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Introduction

dxbalmaijlis.ae

C M Q; xbalmajlis.ae/home @) Google Lens Y}) a 9 &,

04
. Home Services FAQS Contact @ EN BOOK NOW

AL Majlis

Arabian hospitality
atits finest

I With the Al Mailis VIP service vou'll experience the perfect

To proceed with registration and booking click on “Book Now”

PUBLIC - OPEN DATA

Dubai Airports, one of the busiest airports in the world has

now revamped its Al Maijlis VIP lounge booking system.

You can visit our site at dxbalmaijlis.ae for an enhanced

and secure experience of registering and booking the

unique VIP arrival and departure process.

In this guide we will explore the steps to

* Identify the customer category you belong to
* Register under the right category

* Book the services

* Payment process

e Managing your bookings

And more



https://dxbalmajlis.ae/home
https://dxbalmajlis.ae/home

Registration

Clicking on “Book Now” button will redirect users to the

given page. _ tome FAQS Contact @ EN
Registered users can enter their email address and
. Access your Al Majlis Experience
passwords to Iog Ino (FcrbookingsdonebeforelOlhApril2025,clickhare)
New users shall register under the given categories o ®
{ Enter email address

Registration on the new Al Majlis website is mandatory. This is in view ‘ -

of ensuring the customer details shared to us are safe and secure.

Registration also guarantees, the requests are coming in from S —

legitimate users who wish to collaborate with us and know all the new

Individual Customer Agency on credit [ Government Entity

features and services we plan to bring in for the Al Majlis patrons.

For detailed Terms & Conditions please refer here
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https://dxbalmajlis.ae/home/terms-condition

Individuals, agencies or companies who
wish to pay online using credit card for

Online Payments every service booked.

Individuals, agencies or companies
who wish to maintain a credit account
by paying a security deposit thrice the
value of their expected monthly Al
Majlis bookings

What category
should | choose?

Agency on Credit

UAE Government and semi-
SLARCWTE LGNNI - Government entities with valid MOU
with Dubai Airports Al Majlis
management
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Online Payment Customer registration
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Online Payment Customer Registration

Click on “Online Payment” to open the registration form as below

Enter your accurate details
Po Pas Coma @ e Title
* First Name (Company
Online Customer Registration name if the registration
Eier gescdtas is for a company)
e — N — * Note: This is not
= v [  Eer i rme | [ewoname B necessarily the traveler/
Email address * Mobile number * Date of birth (DD/MM/YYYY) * gueSt'S name
e | (R e [(Seectamecr i = * Valid and accessible
o R email address to receive
) [[eerposswor g account activation link
e Accurate Mobile number
Pessordrecuirements: e Date of birth above 18
5t years
e Password as per rules
displayed
Select Captcha, Terms and
Conditions to proceed

« Includes at least one uppercase letter

D I'm not a robot

| | accept the Terms and Conditions
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Email Verification

You will receive an email verification email to the entered email address like the one below

«come to Dubai Airports Al Majlis

. DXBAlIMajlisTeam
From: dxbalmajlisteam@dubaiairports.ae

| To: rizwanshaikh081153@yahoo.com

Click on the Activate Account button
to validate your email address.

@ External images are now more secure and are shown by default. Change in Settings

P
Hello Rizwan Shaikh,

Welcome to Al Maijlis! Your login credentials have been created. To secure your account access, please follow these steps:

Or copy-paste below link in your browser:

https://uat-dxbalmaijlis. dubaiairports. aefhomefverify-email?

token=TzNIQOSJckRPdO1rTO9)Y 2oxdEVke 3hn Y DZMSGIvalBZb0hSMzF 1 T2J6evWhZb COkcEhdF dkTHY 4aWJBUGRSROhrMz Vva3
2 Login to the website Dxbalmailis ae
3. Download a Multi-Factor Authentication (MFA) app, such as Google Authenticator or Microsoft Authenticator, on your mobile dewvi
4. Scan the QR code presented on the login screen to link your Al Majlis account by following the app instructions.
5. Enter the One-Time Password (OTP) generated by the app

6. Navigate to "Credit Account Information” tab in your profile to proceed with Credit enrolment process.

For any assistance, please contact us at almajlis.reservations@dubaiairports. ae
We look forward to enhancing your travel experiencel

L T I
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Email Verification

Upon Successful email verification you should see the Login to the website with the email address and
given screen password

ne FAQS Contact @ EN
Access your Al Majlis Experience
{For bookings done before 10th April 2025, click here)
bR ., Your login details Secure your access with Multi-Factor Authentication

" wulaol I,
G ol .o Email address
a | m aJ | I S [ fizwanshaikh081153@yahao.com ]

Password

Congratulations! Your email verification is complete. Forgot your password?

Return to login o

Create your account

\ \ p S - -
| Individual Customer | Agency on credit Government Entity
\ L
z\'\ -
\<
o o,
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MFA - Multi Factor Authentication

Upon login, you will be asked to enter the OTP that you should have received on your registered and verified email ID

in FAQS Contact

-]

Log in as Individual user

Your login details Secure your access with Multi-Factor Authentication

Y

Important Update: Email OTP Verification Introduced

To enhance your login experience and security, we have now introduced Email OTP (One-Time Password)
verification. Please note that the Authenticator Apps verification method is no longer in use.

Action Required:

Check your registered email inbox for the OTP and enter it to proceed with login.

If you do not receive the OTP within a few minutes, please check your spam/junk folder or contact support for

assistance.

Enter One-Time Password (OTP) *
Enter One-Time Password

Resend OTP 02:54

Next >
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Successful Registration and Login

Successful login will display the booking screen to choose the journey type

Step 1 of 6: Flight information

Choose your journey * Note : For every login,
you will have to enter

Departur Arrival :
(_) »®= Departure O M Arriva the OTP received on
your verified email ID.

Online reservations for the Al Majlis Lounge are not available if your flight departs from or arrives in Dubai within the next 12 hours.
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Agency on Credit Customer registration
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Agency on Credit Customer Registration

Click on “Agency on Credit” to open the registration form as below

“ncy registration

Enter agency details

Agency name * Address line 1* Address line 2 City *

Enter agency name ’ Enter address ’ Enter address J Enter city
State Country *
Enter state ’ Select 4 ]
Enter agency representative details
These details will be used for Al Majlis access to add members, create, and manage bookings
Title * First name * Middle name Last name *

Enter last name

Choose title v ‘ Enter first name ] [ Enter middle name }

Email address * Mobile number *

ater email address ] [ Enter mobile number

PUBLIC - OPEN DATA

This registration is only for

companies or agencies

intending to book Al Majlis

services on credit terms

which requires an advance

security deposit, payable via

bank transfer or bank

guarantee.

* Enter Agency details

* Enter “Representative
details”. Ideally the owner
of the agency. Name and
email ID entered here
cannot be changed. This
representative will be the
primary point of contact
and will have the
permissions to add new
members who can book Al
Maijlis services for the
agency

Select Captcha, Terms and

Conditions to proceed



Email Verification

You will receive an email verification email to the entered email address like the one below

Click on the Activate Account button
to validate your email address.

®

«come to Dubai Airports Al Majlis

DXBAlIMajlisTeam

/=1 Fri. Apr 18 at 916 PM 1Y

From: dxbalmajlisteam@dubaiairports.ae
To: rizwanshaikh081153@yahoo.com

@ External images are now more secure and are shown by default. Change in Settings

*5
Hello Rizwan Shaikh,

Welcome to Al Majlis! Your login credentials have been created. To secure your account access, please follow these steps:

Or copy-paste below link in your browser:

https://uat-dxbalmaijlis. dubaiairports. aefhomefverify-email?

token=TzNIQOSJckRPdO1rTO9)Y 2oxdEVke 3hn Y DZMSGIvalBZb0hSMzF 1 T2J6evWhZb COkcEhdF dkTHY 4aWJBUGRSROhrMz Vva3
2 Login to the website Dxbalmailis ae
3. Download a Multi-Factor Authentication (MFA) app, such as Google Authenticator or Microsoft Authenticator, on your mobile dewvi
4. Scan the QR code presented on the login screen to link your Al Majlis account by following the app instructions.
5. Enter the One-Time Password (OTP) generated by the app.

6. Navigate to "Credit Account Information” tab in your profile to proceed with Credit enrolment process.

For any assistance, please contact us at almajlis.reservations@dubaiairports. ae
We look forward to enhancing your travel experiencel

L T I
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Email Verification

Upon Successful email verification you should see the Login to the website with the entered email address and
given screen password

‘ne FAQS Contact @ EN
Access your Al Majlis Experience
{For bookings done before 10th April 2025, click here)
IR o Your login details Secure your access with Multi-Factor Authentication

o,-.‘. Lu_l_l_‘}_o_] I ;
, R Te e Email address
a | m aJ | |S ' [ Fizwanshaikh081153@yahoo.com ]

Password

Congratulations! Your email verification is complete. Forgot your password?

Return to login o

Create your account

) (
Individual Customer ‘ Agency on credit [ Government Entity

PUBLIC - OPEN DATA



MFA - Multi Factor Authentication

Upon login, you will be asked to enter the OTP that you should have received on your registered and verified email ID

Your login details Secure your access with Multi-Factor Authentication

Important Update: Email OTP Verification Introduced

To enhance your login experience and security, we have now introduced Email OTP (One-Time Password)
verification. Please note that the Authenticator Apps verification method is no longer in use.

Action Required:

Check your registered emall inbox for the OTP and enter it to proceed with login.

If you do not receive the OTP within a few minutes, please check your spam/junk folder or contact support for

assistance.

Enter One-Time Password (OTP) *

Enter One-Time Password

Resend OTP 02:54

PUBLIC - OPEN DATA



Agency on Credit Customer Registration

On successful login, you will see the below page.

\majlis

Bookings FAQS

Agency profile

Agency details

Representative details

Credit account information

Rizwan Shaikh, Holiday Homes LLC

Agency name *

‘ Holiday Homes LLC

Address line 1*

[ 3008 Murjan 1, JBR, Dubai

Address line 2

|

City *

Dubai

State

[ Dubai

Country *

PUBLIC - OPEN DATA

* Enter any missing items in
the “Agency details” tab

e Confirm and enter any
information in the
“Representative details
tab”

e Enter the “credit account
information” related to
your agency.

e Entering the right details
will help the approving
committee review and
finalize the credit

association
Post submitting the details and
documents, the Maijlis credit
approval team will review the
documents and request for
security deposit payment. After
payment is verified, your credit
account will be active for
booking Al Maijlis services.



Successful Registration and Login

You shall receive notification of approval by the Al Majlis team.
Login to your profile to see the booking screen as below

Step 1 of 6: Flight information

Note : For every login,

you will have to enter
Choose your journey * the OTP received on
your verified email ID.

‘]:VA‘:) D Departure i} W, Arrival

Ensure your credit
balances are healthy
to continue
uninterrupted

\ bookings.

Online reservations for the Al Majlis Lounge are not available if your flight departs from or arrives in Dubai within the next 12 hours.
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How do | add members to my agency Profile?

The primary registered user has the permissions to add the sub users within the agency as below. Any transactions done by
these users will be recorded and charged under the agency.

FAQS Contact Rizwan Shaikh, Holiday Hor. Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LLC v
+ Agency profile
Agency profile e Agency members Add Member
Agency members
No Member available
Agency details Representative details Credit account information
——— Change password \_,_
Logout
Agency name *

{ Holiday Homes LLC \

e Click on your name to visit your profile section

o ___ | * Click on Agency Members

St on e } *  You will see the members added into your
Address ne 2 . agency profile.

{ } * To add any new members, click on Add

o members.

o ‘ « These members, upon successful registration
\ have the permissions to book on behalf of the

- } agency.
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How do | add members to my agency Profile?

The form to enter member details will be displayed as The member will then receive a welcome email as below.
below. Fill out the details into the form and click Follow steps from slide 8 to 10 to register yourself as a
“Submit” sub user of the agency and book Al Maijlis services

Hello Sabiha Shaikh,

Title* Active Welcome to Al Majlis! Your login credentials have been created. To secure your account
‘4 Miss v ‘ o access, please follow these steps:

First rame™ 1. Click the link below to activate your profile and initiate the booking process

1

[ Sabiha J Activate Account

Or copy-paste below link in your browser:

Middle name https:/fuat-dxbalmaijlis.dubaiairports.ae/homefverify-email?token=

[ Enter middle name J Y2dvMTFWa3BHQjBna2o01MmiuR290dVBseERFL 1BvRmJKNVAMOWMwZ EhkdzFT
7 bUhvbHVFQWhOVkJZRmhENHF BNnBz2NDVUSXICVy96 SSSEU21UdEg4Y0ZJZTYw
Last name* UOhIdVhWWDVUL 3VQcVISbWpJT2dBUThjR3ppU0dka GVOTINZajFUOFpSNKFI

{ Shaikh ] MjEvay85cUViMnFnV2xFVDdxc3diSDIsVGx3bDZqODVZaUpJPQ==

2. Use the below autogenerated password to login to your account and reset your password

| IdmtpjjICSU#90

{ sabihalOshaikh@gmail.com

{
|
|
|

3. Download a Multi-Factor Authentication (MFA) app, such as Google Authenticator or
Mabi . Microsoft Authenticator, on your mobile device.
obile number

4. Scan the QR code presented on the login screen to link your Al Majlis account by following
U 559954566 } {

the app instructions.
e

\ 5. Enter the One-Time Password (OTP) generated by the app.
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Agency Member list

The Primary user can see all the sub users under the agency profile as below.

dlma‘ms Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LLC Vv The primary user Can
add any number of sub
Agencymembers users in the agency
1 Member available . .
profile, provided the sub
b Shakh ° user has a unique email
ID and a phone number.
Active
sabihalOshaikh@grmail.com If any sub user leaves
550034806 the organization, the
EOR primary user can always
make this user inactive
View details >
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Government Entity registration
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Government Entity Registration This registration is only for

UAE Government entities
intending to book Al Majlis
services and are approved for

Click on “Government Entity” to open the registration form as below

zrnment entity registration = by DUbai Airports for SpeCiaI
Enter government entity details rates.
* Enter Entity Name and
Government entity name* Address line 1* Address line 2 - .
{ Enter government entity name { Enter address ] { Enter address Enter city Add ress deta I IS
‘ ' * Enter “Representative
Country * details”. Ideally the user

{ Select v J

responsible for bookings.
Name and email ID
entered here cannot be

Enter government entity representative details

_ ) A changed. This
These details will be used for Al Majlis access to add members, create, and manage bookings . .
representative will be the
Title * First name * Middle name Last name * prlma ry point Of cO nta Ct

Choose title v } t Enter first name J L Enter middle name { Enter last name

and will have the
permissions to add new

Email address* Mobile number *

{ Enter email address { Enter mobile number mem berS WhO Can bOOk Al
Maijlis services for the Govt
Confirm password * entlty

{ Enter password again

Select Captcha, Terms and
Conditions to proceed

PUBLIC - OPEN DATA



Email Verification

You will receive an email verification email to the entered email address like the one below

Click on the Activate Account button
to validate your email address.

®

«come to Dubai Airports Al Majlis

DXBAlIMajlisTeam

/=1 Fri. Apr 18 at 916 PM 1Y

From: dxbalmajlisteam@dubaiairports.ae
To: rizwanshaikh081153@yahoo.com

@ External images are now more secure and are shown by default. Change in Settings

*5
Hello Rizwan Shaikh,

Welcome to Al Majlis! Your login credentials have been created. To secure your account access, please follow these steps:

Or copy-paste below link in your browser:

https://uat-dxbalmaijlis. dubaiairports. aefhomefverify-email?

token=TzNIQOSJckRPdO1rTO9)Y 2oxdEVke 3hn Y DZMSGIvalBZb0hSMzF 1 T2J6evWhZb COkcEhdF dkTHY 4aWJBUGRSROhrMz Vva3
2 Login to the website Dxbalmailis ae
3. Download a Multi-Factor Authentication (MFA) app, such as Google Authenticator or Microsoft Authenticator, on your mobile dewvi
4. Scan the QR code presented on the login screen to link your Al Majlis account by following the app instructions.
5. Enter the One-Time Password (OTP) generated by the app.

6. Navigate to "Credit Account Information” tab in your profile to proceed with Credit enrolment process.

For any assistance, please contact us at almajlis.reservations@dubaiairports. ae
We look forward to enhancing your travel experiencel

L T I
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Email Verification

Upon Successful email verification you should see the Login to the website with the entered email address and
given screen password

‘ne FAQS Contact @ EN
Access your Al Majlis Experience
{For bookings done before 10th April 2025, click here)
IR o Your login details Secure your access with Multi-Factor Authentication

o,-.‘. Lu_l_l_‘}_o_] I ;
, R Te e Email address
a | m aJ | |S ' [ Fizwanshaikh081153@yahoo.com ]

Password

Congratulations! Your email verification is complete. Forgot your password?

Return to login o

Create your account

) (
Individual Customer ‘ Agency on credit [ Government Entity
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MFA - Multi Factor Authentication

Upon login, you will be asked to enter the OTP that you should have received on your registered and verified email ID

Your login details Secure your access with Multi-Factor Authentication

Important Update: Email OTP Verification Introduced

To enhance your login experience and security, we have now introduced Email OTP (One-Time Password)
verification. Please note that the Authenticator Apps verification method is no longer in use.

Action Required:

Check your registered emall inbox for the OTP and enter it to proceed with login.

If you do not receive the OTP within a few minutes, please check your spam/junk folder or contact support for

assistance.

Enter One-Time Password (OTP) *

Enter One-Time Password

Resend OTP 02:54

PUBLIC - OPEN DATA



Government Entity Customer Registration

e Enter any missing items in the

On successful login, you will see the below page. “Entity details” tab

e Confirm and enter any
information in the
“Representative details tab”

* Inthe “credit account
information” enter the TRN
number, upload the TRN
certificate and the copy of the

J agreement between DA and your
entity. This is mandatory

* Entering the right details will
help the approving committee
review and finalize the credit

Supporting document (max 5MB pdf)* aSSOC|at|0n

‘ U - ’ _ Post submitting the details and
pload supporting document Browse and upload

documents, DA credit approval team

Government Entity profile

Entity details Representative details Credit account information

Enrol for credit account

TRN number

[ Enter TRN number

TRN certificate (max 5MB pdf)*

‘ Upload TRN certificate ’ Browse and upload

will review and activate your profile for

Submit details . ege .
booking Al Majlis services. You shall

receive email notifications at every
stage during this process
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Successful Registration and Login

After successful approval by the Al Majlis team, you will receive the confirmation on email.
Login to your profile to see the booking screen as below

Step 1 of 6: Flight information

Note : For every login,

you will have to enter
Choose your journey * the OTP from the
authenticator app.

[ N .
() D Departure () W, Arrival

Ensure your credit
balances are healthy
to continue
uninterrupted
bookings.

Online reservations for the Al Majlis Lounge are not available if your flight departs from or arrives in Dubai within the next 12 hours.
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How do | add members to my entity Profile?

The primary registered user has the permissions to add the sub users within the entity . Any transactions done
by these users will be recorded under the entity.

FAQS Contact Rizwan Shaikh, Holiday Hofiic Bookings ~ FAQS  Contact Rizwan Shaikh, Holiday Homes LLC v/

+ Agency profile

Agency profile Agency members Add Member
Agency members
No Member available
Agency details Representative details Credit account information
——— Change password
Logout

Agency name *

[ Holiday Homes LLC \

e Click on your name to visit your profile section

B | | * Click on Government Entity Members

| 3008 Murjn | 68, Dubi J * You will see the members added into your

Adcress e 2 entity profile.

{ } * To add any new members, click on Add

iy members.

= )  These members, upon successful registration

g have the permissions to book on behalf of the
R | entity.
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How do | add members to my agency profile?

The form to enter member details will be displayed as The member will then receive a welcome email as below.
below. Fill out the details into the form and click Follow steps from slide 8 to 10 to register yourself as a sub
“Submit” user of the entity and book Al Majlis services

Hello Sabiha Shaikh,

Title* Active Welcome to Al Majlis! Your login credentials have been created. To secure your account
‘ Miss v ‘ o access, please follow these steps:

Firat oana 1. Click the link below to activate your profile and initiate the booking process

[ Sabiha J Activate Account

Or copy-paste below link in your browser:

faddisinams https://uat-dxbalmajlis.dubaiairports.ae/home/verify-email ?token=

[ Enter middle name J Y2dvMTFWa3BHQjBna201MmIuR290dVBseERFL 1BvRmJKNVAMOWNwZ EhkdzF T
bUhvbHVFQWhOVkJZRmhENHF BNnBz2NDVUSXICVy96 SSSEU21UdEg4Y0ZJZTYw

Last name* UOhIdVhWWDVUL 3VQcVISbWpJT2dBUThjR3ppU0dka GVOTINZajFUOFpSNKFI

{ Shaikh ] MjEvay85cUViMnFnV2xFVDdxc3diSDIsVGx3bDZqODVZaUpJPQ==

2. Use the below autogenerated password to login to your account and reset your password

| IdmtpjjICSU#90

{ sabihalOshaikh@gmail.com

3. Download a Multi-Factor Authentication (MFA) app, such as Google Authenticator or

. Microsoft Authenticator, on your mobile device.
Mobile number*

I 4. Scan the QR code presented on the login screen to link your Al Majlis account by following
U 559954566 }

the app instructions.

\ 5. Enter the One-Time Password (OTP) generated by the app.

PUBLIC - OPEN DATA



Government entity member list

The primary user can see all the sub users under the entity profile as below.

a|méj‘l,s’ Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LLC Vv The primary user Can
add any number of sub
Agencymembers users in the agency
1 Member available . .
profile, provided the sub
b Shakh ° user has a unique email
ID and a phone number.
Active
sabihalOshaikh@grmail.com If any sub user leaves
550034806 the organization, the
EOR primary user can always
make this user inactive
View details >

PUBLIC - OPEN DATA



Booking Al Majlis services

PUBLIC - OPEN DATA



Booking Al Majlis Services

Upon login, the user can see the below screen to either choose an arrival or departure booking. Al Majlis does not provide
any transit services currently. However, the customers can book arrival and departure separately.

L 0l Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LLC .
al Majlis * Select your journey type
Reserve Private Al Majlis Lounge ¢ CI iCk n eXt
D * Type the destination for
Step 1 of 6: Flight information
departure flights
e Type the last origin in case of an
:\_/_\’} g Departure \K"\' & Arrival . . . .
arriving flight (Example if your
Wservalions for the Al Majlis Lounge are not available if your flight departs from or arrives in Dubai within the next 12 hours. For more details, please contact Al Maijlis reservations team at Conta fl ig ht fr.o m IVI ia m i iS CO m i n g V i a
another airport to DXB, then type
Reserve Private Al Majlis Lounge th e V|a a | rpo rt)
R * Select date at least 12 hours in
gl o advance of the flight
Mumbai (BOM) 28/04/2025 m Emirates ~ EK-504 (03:30) ~ ° Select your flight nu mber
Online reservations for the Al Maijlis Lounge are not available if your flight departs from or arrives in Dubai within the next 12 bours. For more details. please contact Al Maijlis reservations team at Contact ° CI iC k n eXt
N\ Ensure right flight details are
entered, to guarantee Al Majlis
services.
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Booking Al Majlis Services

Add travelers to your booking.

L wilsal Bookings FAQS Contact
al majlis

Rizwan Shaikh, Holiday Homes LLC vV

5 A Destinati o0 Departure date and time Airline
Booking in progress |  Save as draft 2= oM 28/04/2025 03:30 Emirates <Back |
Step 2 of 6: Traveller information
|
Search and select a traveller Add traveller
Q =)
Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LLC
s
(g in progress | _seve o cran > o R <oack |
ep 2 of 6: Traveller information
Q search and select a traveller
Title * First name * Middle name Last name
| Mr ~ ‘ Anil | Kumar | | sharma ‘ | Remove traveller
Relationship * Nationality * Passport number * Date of birth(DD/MM/YYYY) *
. . . - —
[Oll"ers ~ ‘ India ~ | 48454858 | | 2170801994 E‘

| | a} Person of determination (POD)
L

—
/] Save this travellsr information for future bookings

PUBLIC - OPEN DATA

You can add up to 9 travelers in
your booking

Agencies roistered under online
payment category can add their
actual guest details for booking
Add correct details of the guest
to comply with security
requirements

You can save this traveler in
your profile for any future travel
entries

Check on POD if applicable

You can click on “Remove
traveler” to remove and traveler
added to the list

Ensure there is at least one
adult in the booking request.



Booking Al Majlis Services

Confirm your packages and services involved.

fo 2 Uestination 1light number Ueparture date and time Airline
soking In progress ‘ Save as draft | - BOM EK-504 28/04/2025 03:30 Emirates < Back |

Step 3 of 8: Choose package

Number of travellers: Total amount: 2500 AED

1 Adult (Above 12 years)

Packages

Base Package

Whila you anjoy our sarvica in your private lounge, wa'll take care of everything. From handling your luggage and security chack to managing your duty frae shopping

Sorvices included Fare (Fxcluding VAT, IF, and KDF):

* Dedicated Bmw 7-Serias Air-Side Drop/Pick Up 2500 AED Adult (Above 12 years)
* Private Lounge

* Private Customs & Security Check

* Luggage Check-In Service

* Complementary Drinks Upon Arrival

Q Base Package Selected

* Select add-on services if any

Please note, Add-on services once booked cannot be
cancelled alone. You will have to modify the booking,
remove the traveler altogether to get a voucher for the
traveler and the add on service.

You can then rebook newly again using these vouchers

PUBLIC

Excluding VAT, IF, and KDF

King n progress

Step 4 of 8: Review and choose additionsl services

Base fare (Excluding
2500 AED Adult (Abor

You can at any point of time check your flight
details at the top of the page
Select the correct base package and the fare

Save as draft

VAT, IF, and KDF)

ve 12 yesrs)

Premium Beverage

\

\"—\,
- OPEN DATA™™

2= 5om EX-504

Add-on services

Fare (Excluding VAT, IF, and KDF)

500 AFD Adult (Abova 12 years)

Degartus w Ste and b
28/04/2025 03:30

Emirates

Select travellers for this service

v | Mr Anil Kumar Sharma



Booking Al Majlis Services

Enter flight details.

Bookings FAQS Contact Rizwan Shaikh, Holiday Hon.

. . PE—— Destaster Fig e Depertare ot and e Atire !
Booking in progress | Saveas draft 2= gom EK-504 28/04/2025 03:30 Emirates S Back Nei )
Step 5 of 6: Provide flights booking reference (PNR) and preferences
LPO {Local Purchase Order) number
F F &) numer eporting
5548484

Flights booking reference (PNR) details

prov urate fights bocking )
Mustioie P fec

Upload flight booking reference (PNR) confirmation * PDF/PNG/JPEG

Flights bookirg reference (PNR) number = max size SMB

NEXGBS

o

e Select add-on services if any

Please note, Add-on services once booked cannot be
cancelled alone. You will have to modify the booking,
remove the traveler altogether to get a voucher for the
traveler and the add on service.

You can then rebook newly again using these vouchers

NEXGBE jpg

Y —

_| Browse and upload

PUBLIC -

* For agency on credit and UAE government entities,
you can fill the LPO number if any.

* Enter the PNR (Flight reference number / ticket
number) and upload the ticket proof. Follow the

guidelines to upload the ticket.
* Ensure your company firewall does not block the file

upload

* You can add multiple PNRs for different travelers
* You can save as draft the booking and can find the
draft again in your bookings section under draft filter.

e (Click next

Destoanon g b
«ing in progress Save as draft - BOM E;(-SO‘
Step 4 of 8: Review and choose additionsl services
Base fare (Excluding VAT, IF, and KDF) Number of travelle
2500 AED Adult (Above 12 yesrs) 1 Adult

Add-on services

Premium Beverage

Degartus s te and bme
28/04/2025 03:30

Emirates

Indulge in an unparalleled drinking experience with our exclusive premium beverage offering. Whether you're celebrating a special o

ent of relaxstion

erjoying & morm

Fare (Excluding VAT, IF, and KDF):

500 AFD Adult (Abova 12 years)

R

Select travellers for this service

v | Mr Anil Kumar Sharma

OPEN DATA™



Booking Al Majlis Services

Confirm booking details and Payment.

For credit customers, the booking amount will be deducted from

Online payment customers will be redirected to
the available credit balances

payment gateway for credit card, Nagodi, Google pay,
net banking and Tabby payment options

Vol
: , : ’ dubaipay Selify—i>
L e Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LLC vV DIGITAL DUBAI
al majlis

Dubai Airports - #335d31026e8a4b3792e602a29 Details v

e ( " ) Destination Flight number Departure date andtime Ailine
Bookingin progress || Save s draft | 2= goMm EK-504 28/04/2025 03:30 Emirates < Back Payment Method

; ' o B8 creditcard
Step 8 of 6: Review and confirm payment

I NetBanking

1)) Nogodi
GPwy) Google Pay
Total amount pending for payment at booking 3190 AED
. By Pay Later with Tabby
ichuding YATIF, snd KDE Base fare for 1 adult : 2500 AED
1 Premiurn Beverage : 500 AED
Value added tax (VAT) 5%: 150 AED SOTRact o
Innovation fee (IF): 20 AED
Knowledge dirham fee (KDF): 20 AED

/| I'accept the Terms and Conditions

Complete booking with credit account

Total Amount: 3190.00 AED

**VAT(Value added tax), IF{Innovation fee) and KDF{Knowledge dirham fee)

\

600 560 000

\
Available credit balance : 150000 AED

Wt limit : 150000 AED Utilised credit balance : 0 AED ™,
.

The terms and conditions governing Al Majlis services are regularly updated. Hence, It is strongly advised to read the terms and conditions
before booking the services at Al Majlis.

PUBLIC - OPEN DATA



Booking Confirmation

Upon success payment / or credit deduction, a booking You can check all your bookings in the “Bookings”
confirmation message will be displayed on your screen as section within your profile
below

Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LL

woking ID : 51606 | Choose Prirt 1 Cancel Mod¥y ! Booking mvidatla

Booking summary ‘

_ ) Bock
Total amount paid at booking 3190 AED ."ﬂ..,.'.
Including VAT, IF. and KDF Basc or 1 adult: 2 ED :
Crestad on: 19/04/2025 o
1 Pre Boverage o o
2/047202%
Value ac ax
[ alic

g™ aete and time
ARINL A (348
Knowledge dirham fee (KDF): 20 AED 23/04/2025 03:43

Travelers

Mr Abhishek Ry + 1

Amount paid with credit account at booking 3190 AED

It
Cort
AR IAne = a4 Confemad
Transaction numbar:28585'60620250419T16404

\ View booking >
e ndded tax) IF(inrovation fee) and KDF Knowledge dirbar ) \

Successful booking confirmation, VAT invoice will be sent to the registered email ID of the online payment customers.

Agency on credit customers will receive their VAT invoices upon completion of the service
PUBLIC - OPEN DATA



Print Booking

From your bookings section, you can select the

booking you want to print

Bookings FAQS Contact

Bookings Y Upcoming v

1 Booking avalable

‘_! Departure

Bocking 10
51808

Crearec on
19/04/2025

Fight date and time:

28/04/2075 0330

Travelers
Mr Aril Sharma

View booking

Rizwan Shaikh, Holiday Homes LLC Vv

Make a booking

Credit entities will have the option to print the booking
confirmation with or without the pricing details

Click on the Print option to print the booking confirmation

again.

Including VAT, IF, and KDF
Created on: 19/04/2025

Amount pald with credit account at booking
Transaction numbar:28585160620250419T164041

PUBLIC - OPEN DATA

N . . Arriving fram Flight numbar Arrival date and tima Airlina
sooking ID : 100306 L S EK-158 20/04/2025 00:15 Emirates
Booking summary
Tatal amount paid at baoking
Including VAT, IF, and KCF
Created on: 10/04/2025
\3..'1'\ount paid online at booking
R s Bookings FAQS Contact Rizwan Shaikh, Holiday Homes LLC
al majlis
Booking ID: 51606 | GhoosaPrint D= om” Ekesos  26/04/20250330  Emirates cancal | [ Modity
Choose Print .
Booking summary | Print with amount
Total amount paid at booking 3190 AED

Base fare for | adult: 2500 AED

I Premium Beversge : 500 AED
Value addad tax (VAT) 5%: 150 ACD
Innovation faa (IF): 20 AED
Knowladga dirham foe (KDF): 20 AED

3180 AED




Manage Booking

Bookings FAQS Contact

al majlis

Rizwan Shaikh, Holiday Homes LLG

. ) ( i 1 . Destination Flight number Departure date and time Airline 1( i
ERCRpREIEC])) <hooss Print v = om EK-504 28/04/2025 03:30 Emirates s ROkt J
Booking summary
Total amount paid at booking 3190 AED

Including VAT, IF, and KDF
Creatad on: 19/04/2025

Amount paid with credit account at booking
Transaction number:28585160620250419T164041

**VAT(Value added tax), IF(Innovation fee) and KDF{Knowledge dirham fee)

Base fare for 1 adult: 2500 AED

1 Premium Beverage : 500 AED
Value added tax (VAT) 5%: 150 AED
Innovation fee {IF): 20 AED
Knowledge dirham fee (KDF): 20 AED

3120 AED

\\\‘

PUBLIC - OPEN DATA

All categories of customers can modify
their bookings 24 hours in advance.
Users can click on the “Modify” option
to cancel, change flight details etc.
Users cannot change the names of the
travelers in a confirmed booking.

In such cases, users are advised to
cancel the booking , avail the voucher
and book again with right details

Any booking which is less than 24
hours to flight will not have the
modify option.

Upon cancelling a booking, the user
will get voucher equivalent to the
service. Example an adult voucher, or
a child voucher or a premium
beverage voucher

Add on vouchers like the premium
beverage voucher cannot be cancelled
singularly. The traveler for whom the
beverage has been booked needs to
be removed to get the add on voucher



Contact details and Feedback

Phone

Lounge: +971 45 045 285 (9 am -9 pm)

Duty officer: +971 50 624 3449 (9 am - 9 pm)

Email address

Reservations: almaijlis.reservations@dubaiairports.ae

Additionally, we would like to hear
from you. You can always share your

suggestions through the Feedback
form under the contact tab.

PUBLIC - OPEN DATA

Share feedback

Personal details

Name *

Email Address *

{ Enter email address

Phone Mumber

Your feedback

Type Of Feedback *

{ Select

Airport *

[ DXB

Terminal *

Terminal 1

Incident Date *

[ Select incident date

Booking Id

W.oter booking id


mailto:almajlis.reservations@dubaiairports.ae

ud Jljlno

DUBAIRPORTS

Thank you

PUBLIC - OPEN DATA
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