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Introduction

Dubai Airports, one of the busiest airports in the world has 

now revamped its Al Majlis VIP lounge booking system.

You can visit our site at dxbalmajlis.ae for an enhanced 

and secure experience of registering and booking the 

unique VIP arrival and departure process.

In this guide we will explore the steps to 

• Identify the customer category you belong to

• Register under the right category

• Book the services

• Payment process 

• Managing your bookings

And more

dxbalmajlis.ae

To proceed with registration and booking click on “Book Now”

https://dxbalmajlis.ae/home
https://dxbalmajlis.ae/home
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Registration

Registration on the new Al Majlis website is mandatory. This is in view 
of ensuring the customer details shared to us are safe and secure.

Registration also guarantees, the requests are coming in from 
legitimate  users who wish to collaborate with us and know all the new 
features and services we plan to bring in for the Al Majlis patrons.

For detailed Terms & Conditions please refer here

Clicking on “Book Now” button will redirect users to the 
given page.
Registered users can enter their email address and 
passwords to log in.
New users shall register under the given categories

https://dxbalmajlis.ae/home/terms-condition
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What category 

should I choose?

Individuals, agencies or companies who 
wish to pay online using credit card for 
every service booked.

Individuals, agencies or companies 
who wish to maintain a credit account 
by paying a security deposit thrice the 
value of their expected monthly Al 
Majlis bookings

UAE Government and semi-
Government entities with valid MOU 
with Dubai Airports Al Majlis 
management 

Online Payments

Agency on Credit

UAE Government 
Entity
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Online Payment Customer registration
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Online Payment Customer Registration

Enter your accurate details 
• Title
• First Name (Company 

name if the registration 
is for a company)

• Note: This is not 
necessarily the traveler/ 
guest's name

• Valid and accessible 
email address to receive 
account activation link

• Accurate Mobile number
• Date of birth above 18 

years
• Password as per rules 

displayed 
Select Captcha , Terms and 
Conditions to proceed

Click on “Online Payment” to open the registration form as below
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Email Verification
You will receive an email verification email to the entered email address like the one below

Click on the Activate Account button 
to validate your email address.
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Email Verification

Upon Successful email verification you should see the 
given screen

Login to the website with the email address and 
password
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MFA - Multi Factor Authentication

Upon login, you will be asked to enter the OTP that you should have received on your registered and verified email ID
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Successful Registration and Login

Successful login will display the booking screen to choose the journey type

Note : For every login, 
you will have to enter 
the OTP received on 
your verified email ID.
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Agency on Credit Customer registration
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Agency on Credit Customer Registration This registration is only for 
companies or agencies 
intending to book Al Majlis 
services on credit terms 
which requires an advance 
security deposit, payable via 
bank transfer or bank 
guarantee.
• Enter Agency details
• Enter “Representative 

details”.  Ideally the owner 
of the agency. Name and 
email ID entered here 
cannot be changed. This 
representative will be the 
primary point of contact 
and will have the 
permissions to add new 
members who can book Al 
Majlis services for the 
agency

Select Captcha, Terms and 
Conditions to proceed

Click on “Agency on Credit” to open the registration form as below
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Email Verification
You will receive an email verification email to the entered email address like the one below

Click on the Activate Account button 
to validate your email address.
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Email Verification

Upon Successful email verification you should see the 
given screen

Login to the website with the entered email address and 
password
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MFA - Multi Factor Authentication

Upon login, you will be asked to enter the OTP that you should have received on your registered and verified email ID
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Agency on Credit Customer Registration
• Enter any missing items in 

the “Agency details” tab
• Confirm and enter any 

information in the 
“Representative details 
tab”

• Enter the “credit account 
information” related to 
your agency. 

• Entering the right details 
will help the approving 
committee review and 
finalize the credit 
association 

Post submitting the details and 
documents, the Majlis credit 
approval team will review the 
documents and request for 
security deposit payment. After 
payment is verified, your credit 
account will be active for 
booking Al Majlis services.

On successful login, you will see the below page.
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Successful Registration and Login

You shall receive notification of approval by the Al Majlis team.
Login to your profile to see the booking screen as below

Note : For every login, 
you will have to enter 
the OTP received on 
your verified email ID.

Ensure your credit 
balances are healthy 
to continue 
uninterrupted 
bookings.
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How do I add members to my agency Profile?

The primary registered user has the permissions to add the sub users within the agency as below. Any transactions done by 
these users will be recorded and charged under the agency.

• Click on your name to visit your profile section
• Click on Agency Members
• You will see the members added into your 

agency profile.
• To add any new members, click on Add 

members.
• These members, upon successful registration 

have the permissions to book on behalf of the 
agency.
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How do I add members to my agency Profile?

The form to enter member details will be displayed as 
below. Fill out the details into the form and click 
“Submit”

The member will then receive a welcome email as below. 
Follow steps from slide 8 to 10 to register yourself as a 
sub user of the agency and book Al Majlis services
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Agency Member list

The Primary user can see all the sub users under the agency profile as below. 

The primary user can 
add any number of sub 
users in the agency 
profile, provided the sub 
user has a unique email 
ID and a phone number.

If any sub user leaves 
the organization, the 
primary user can always 
make this user inactive
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Government Entity registration
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Government Entity Registration This registration is only for 
UAE Government entities 
intending to book Al Majlis 
services and are approved for 
by Dubai Airports for special 
rates.
• Enter Entity Name and 

Address details
• Enter “Representative 

details”.  Ideally the user 
responsible for bookings. 
Name and email ID 
entered here cannot be 
changed. This 
representative will be the 
primary point of contact 
and will have the 
permissions to add new 
members who can book Al 
Majlis services for the Govt 
entity

Select Captcha, Terms and 
Conditions to proceed

Click on “Government Entity” to open the registration form as below
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Email Verification
You will receive an email verification email to the entered email address like the one below

Click on the Activate Account button 
to validate your email address.



PUBLIC - OPEN DATA

Email Verification

Upon Successful email verification you should see the 
given screen

Login to the website with the entered email address and 
password
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MFA - Multi Factor Authentication

Upon login, you will be asked to enter the OTP that you should have received on your registered and verified email ID
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Government Entity Customer Registration
• Enter any missing items in the 

“Entity details” tab
• Confirm and enter any 

information in the 
“Representative details tab”

• In the “credit account 
information” enter the TRN 
number, upload the TRN 
certificate and the copy of the 
agreement between DA and your 
entity. This is mandatory

• Entering the right details will 
help the approving committee 
review and finalize the credit 
association 

Post submitting the details and 
documents, DA credit approval team 
will review and activate your profile for 
booking Al Majlis services. You shall 
receive email notifications at every 
stage during this process

On successful login, you will see the below page.
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Successful Registration and Login

After successful approval by the Al Majlis team, you will receive the confirmation on email. 
Login to your profile to see the booking screen as below

Note : For every login, 
you will have to enter 
the OTP from the 
authenticator app.

Ensure your credit 
balances are healthy 
to continue 
uninterrupted 
bookings.
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How do I add members to my entity Profile?

The primary registered user has the permissions to add the sub users within the entity . Any transactions done 
by these users will be recorded under the entity.

• Click on your name to visit your profile section
• Click on Government Entity Members
• You will see the members added into your 

entity profile.
• To add any new members, click on Add 

members.
• These members, upon successful registration 

have the permissions to book on behalf of the 
entity.
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How do I add members to my agency profile?

The form to enter member details will be displayed as 
below. Fill out the details into the form and click 
“Submit”

The member will then receive a welcome email as below. 
Follow steps from slide 8 to 10 to register yourself as a sub 
user of the entity and book Al Majlis services
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Government entity member list

The primary user can see all the sub users under the entity profile as below. 

The primary user can 
add any number of sub 
users in the agency 
profile, provided the sub 
user has a unique email 
ID and a phone number.

If any sub user leaves 
the organization, the 
primary user can always 
make this user inactive
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Booking Al Majlis services
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Booking Al Majlis Services

Upon login, the user can see the below screen to either choose an arrival or departure booking. Al Majlis does not provide 
any transit services currently. However, the customers can book arrival and departure separately.

• Select your journey type
• Click next
• Type the destination for 

departure flights
• Type the last origin in case of an 

arriving flight (Example if your 
flight from Miami is coming via 
another airport to DXB, then type 
the via airport)

• Select date at least 12 hours in 
advance of the flight

• Select your airline
• Select your flight number
• Click next
Ensure right flight details are 
entered, to guarantee Al Majlis 
services.
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Booking Al Majlis Services

Add travelers to your booking. 

• You can add up to 9 travelers in 
your booking

• Agencies roistered under online 
payment category can add their 
actual guest details for booking

• Add correct details of the guest 
to comply with security 
requirements

• You can save this traveler in 
your profile for any future travel 
entries

• Check on POD if applicable
• You can click on “Remove 

traveler” to remove and traveler 
added to the list

• Ensure there is at least one 
adult in the booking request.
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Booking Al Majlis Services

Confirm your packages and services involved. 

• You can at any point of time check your flight 
details at the top of the page

• Select the correct base package and the fare

• Select add-on services if any
Please note, Add-on services once booked cannot be 
cancelled alone. You will have to modify the booking, 
remove the traveler altogether to get a voucher for the 
traveler and the add on service.
You can then rebook newly again using these vouchers
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Booking Al Majlis Services

Enter flight details. 

• For agency on credit and UAE government entities,  
you can fill the LPO number if any.

• Enter the PNR (Flight reference number / ticket 
number) and upload the ticket proof. Follow the 
guidelines to upload the ticket.

• Ensure your company firewall does not block the file 
upload

• You can add multiple PNRs for different travelers
• You can save as draft the booking and can find the 

draft again in your bookings section under draft filter. 
• Click next

• Select add-on services if any
Please note, Add-on services once booked cannot be 
cancelled alone. You will have to modify the booking, 
remove the traveler altogether to get a voucher for the 
traveler and the add on service.
You can then rebook newly again using these vouchers
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Booking Al Majlis Services

Confirm booking details and Payment. 

For credit customers, the booking amount will be deducted from 
the available credit balances

Online payment customers will be redirected to 
payment gateway for credit card, Naqodi, Google pay, 
net banking and Tabby payment options

The terms and conditions governing Al Majlis services are regularly updated. Hence, It is strongly advised to read the terms and conditions 
before booking the services at Al Majlis.
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Booking Confirmation

Upon success payment / or credit deduction, a booking 
confirmation message will be displayed on your screen as 
below

You can check all your bookings in the “Bookings” 
section within your profile

Successful booking confirmation, VAT invoice will be sent to the registered email ID of the online payment customers. 
Agency on credit customers will receive their VAT invoices upon completion of the service
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Print Booking Click on the Print option to print the booking confirmation 
again.

From your bookings section, you can select the 
booking you want to print

Credit entities will have the option to print the booking 
confirmation with or without the pricing details
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Manage Booking • All categories of customers can modify 
their bookings 24 hours in advance.

• Users can click on the “Modify” option 
to cancel, change flight details etc.

• Users cannot change the names of the 
travelers in a confirmed booking.

• In such cases, users are advised to 
cancel the booking , avail the voucher 
and book again with right details

• Any booking which is less than 24 
hours to flight will not have the 
modify option.

• Upon cancelling a booking, the user 
will get voucher equivalent to the 
service. Example  an adult voucher, or 
a child voucher or a premium 
beverage voucher

• Add on vouchers like the premium 
beverage voucher cannot be cancelled 
singularly. The traveler for whom the 
beverage has been booked needs to 
be removed to get the add on voucher
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Contact details and Feedback 

Phone
Lounge: +971 45 045 285 (9 am - 9 pm)
Duty officer: +971 50 624 3449 (9 am - 9 pm)
Email address 
Reservations: almajlis.reservations@dubaiairports.ae

Additionally, we would like to hear 
from you. You can always share your 
suggestions through the Feedback 
form under the contact tab.

mailto:almajlis.reservations@dubaiairports.ae
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Thank you
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